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This guide will provideinformation on how to get started activating the Microsoft Enterprise Mobility

Suite (EMS) for customers and partners. It is not intended as an exhaustive guide, and it contains links to
additional information where appropriate to avoid duplicating existing informationin this document.

The guide isintended forthose tasked with activating their EMS subscriptions for their organizations.

Enterprise Mobility Suite

Microsoft’s people-centricITvision helps organizations enable and embrace the consumerization of IT
by:

e Enablingyourendusersto work on the device or devices theylove and providingthem with
consistentand secure access to corporate resources fromthose devices. Part of the way we do
that is by providing a hybrid identity solution, enabled by Azure Active Directory Premium.

e Delivering comprehensive application and mobile device management from both your existing
on-premises infrastructure, including Microsoft System Center Configuration Manager,
Windows Server, and Active Directory, as well as cloud-based services, including Windows
Intune and Windows Azure. This helps to unify your environment. EMS provides mobile device
management, enabled by Windows Intune

e Helpingprotectyourdata by protecting corporate information and managingrisk. EMS provides
data protection, enabled by Azure Rights Management service

Each of these servicesare includedinthe Enteprise Mobility Suite. To learn more visit
aka.ms/EnterpriseMobilitySuite

EMS Activation Setup Steps

While EMS provides access to the separate cloud services (Azure AD Premium, Windows Intune, Azure

RMS) thereis a single activation process. Once these steps are complete, additional steps uniqueto
each of the three services will need to be performed.
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Step 1: Sign up for EMS (if you haven’t already)

The firststepis to purchase or sign up for EMS, if you have not already done so. The customer’s online
service contact email addressis entered during purchase. Afterasuccessful purchase:

e An activation mail is sentto the customer’s address
e Thecustomerwill follow instructions in the email based on whether he/she currently hasa
Microsoft Online Services account

e Aftersigning-up orsigning-in, the customerwill receive another emailthatincludesinformation
for how to start managing Azure AD Premium or Enterprise Mobility Suitelicenses and features,

Steps 2 and 3 provide more detail on this process.

Step 2: Activate license plan

If this isthe first time you have purchased a license plan through Microsoft’s Enterprise Volume
Licensing program, you will need to first activate yourlicense plan beforeyou can start assigning
licenses from within your Azure AD directory. Todo this, depending on whetheryou have an existing
Microsoft Online Services account, you must click on eitherthe SignIn or Sign Up linkfoundinthe
confirmation email (see example below) that you will receive afteryourveryfirstlicense plan purchase

has been completed. Onany subsequent purchase forthis directory, the licenses will automatically be
activatedinthe same directory.

From: Microsoft Online Services Team [mailto:msonkneseny iceln il.com]
Sent: Friday, March 21, 2014 1:04 PM

To: Microsoft Onbne Services User

Subject: Action required: Complete your profie to set up your services

Microsoft

Please complete your profile to set up
your Microsoft Online Services.

Dear User,
Thank you for purchasing Microsoft Online Services through Microsaft Valume Licensing.
To start using your subscnption, please choase one of the following options:

1. USE AN EXISTING ACCOUNT
If you have an existing Microsoft Online Services trizl or paid subscription, you already have a
Microsoft Online Services ID that was created at the time of sign up.

To preserve your settings and data from this existing account and connect it to your
Volume Licensing subscription, select “Sign In.” This will connect your existing account to
your Volume Licensing Agreement. Once associated, all future Volume Licensing purchases
and provisioning must be done on thes account.

IMPORTANT NOTE: Eefore you click “Sign In®, please ensure you are nat already signed into
any ather Microsaft Online Service Accounts.

2. CREATE A NEW ACCOUNT
If you don’t have an existing Microsoft Online Services trial or paid subscription or
would not like to preserve your settings and data from a previous account, select “Sign
Up” to create a new Microsoft Online Services ID.

Follow the steps ta create an account profile. Yow'll be asked to provide a domain name
which will help us create 3 new Microsoft Cniine Services ID for your organization. This
account will be connected 1o your Volume Licersing agreement. Cnce assocated, all future
Volume Licensing purchases and pravisioning must be done on this account.

Thanks again for purchasing Microsoft Criine Services.

sincerely,
The Microsoft Onfine Servicss Team
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If you are an existing user, selecting the SignIn link will promptyoutosignin with yourexisting
administratoraccount. Upon confirmation of youraccount, you will be taken toa “Thank You” page and
told to wait for the “Welcome” mail thatindicates activation success. Itisimportantthatyousignin
with the global administrator credentials from the directory where the licenses must be activated.

If you wantto create a new Azure ADtenantto use with your licensing plan, select the Sign Up link,

which will take you to the followingscreen.

| 83 Creste Acceunt Protie
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Create Account Profile

ft Online Services for services such as

User ID, Sign in

* Country or region:

* Organzation
language:
* First nams:

* Last name:

if your pany is already using Mi
Microsoft Office 355, we recommend that you use the same user 1D to sign up for
Windows Intune. Learn more about why it is important to sign up with the same

* Requiced

* O ization name:
* Address 1:
Address 2:
* City:
- State:
* 2® code:
* Phone number;
* Email add:

4252222222

ive.com

* New domain name:

¢

aororoo ccstpnn [ hack sty ]

- ———————————————

Start Using your
Online Service
Solution!

Get started now by following
these simpie sleps:

+ Complete your customer profile

+ Select 3 unique domain name

* Create your new user 1D you will
use each time to sign-in to the
service

» Create a new password

* AS an Option, you can select
AMOng contact options where
Microsoft can provide you
information and offers

* Upon submission of the form, a
confirmation email will be sent to
the email address you provided
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Once you are finished with eitherthe sign-up process orthe sign-in process that was initiated from the
email, you will see the following screen confirming that the license planis being activated.

| 58 son up
B® Microsoft

Thank you for creating your account

profile!

We have received your Account Profile information and your
purchased subscription will be fulfilled shortly

You will be notified via emall once the subscription is ready for use,

Step 3: Activate access

- E————

“~—

Once the licenses are provisioned to yourdirectory, you will be receive a Welcome email (see example
below) that confirms you can start managing your Azure AD Premium or Enterprise Mobility Suite

licensesandfeatures.

If you have used Microsoft Azure before, you can proceed to http://manage.windowsazure.comto
assignthe new licenses (see Step 4below for furtherinstructions).

If you are new to Microsoft Azure, selectingthe SignInlinkinthe email or goingto the Accessto Azure
Active Directory activation page willtake youthrough aseries of steps to help you access your directory

through the Azure Management Portal.

Microsoft

Welcome to your
Mobility Suite

Thank you for choosing Entorperes
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https://account.windowsazure.com/PremiumOffer/Index?offer=MS-AZR-0110P&whr=azure.com
https://account.windowsazure.com/PremiumOffer/Index?offer=MS-AZR-0110P&whr=azure.com

Once you have signedin successfully, you will need to completea 2nd factor authentication screen
(example below) by providing a mobile phone numberand validatingit. Afterthis you will be able to
activate youraccess to Azure AD by selecting Sign Up.

Sign up Microsoft Azure lomagamer@aadpremium.ccsctpnet ~
: About you
Access to Azure Active
X FIRST NAME LAST NAME COUNTRY/REGION €
Directory [ | [Gomner | [Urited States &
Learn more ¥ CONTACTEMAIL € COMPANY NAME
I' g @aadpremi «-ml |-0pﬁona|- l

Mobile verification @

@®Send text message (O Call me

IUnitedSmB('l) Ef]]

(@ |

The activation may take a few minutes, asillustrated below, once youraccessis active the brown bar
will disappearand you will be able to click the Portal linkin the top right corneror navigate to

http://manage.windowsazure.com to access the Azure AD management portal.

HOME PRICING DOCUMENTATION DOWNLOADS COMMUNITY SUPPORT  ACCOUNT
subscriptions store profile preview features Portal (3)

Click a subscription to view details and usage.

B Access to Azure Active Directory Pending

©) : - n

@ add subscription Q explore support options

In this case your Azure access will be limited to Azure AD.
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@ t.!.L'II'\‘I'. DIRLCTORY STATUS SUBSCRETION

ﬂ SETTINGS A Pre =  Dieechory W Achve Shared oy ol AADFremi..  United States

You may already have had accessto Azure from prior usage. You can also upgrade your Access Azure AD

to full Azure Access by activating additional Azure subscriptions. Inthese cases, the Azure Management
portal will have more capabilities asin the following.

admin@sadpre mium.coectpanet

WEB: SITES

WERTIMAL MLACHENES i 3 3 W Active Shared by 3l AADPTemL.  Unibed Skxles

MOEILE SERICES

If you attempt to activate youraccess to Azure AD priorto receivingthe Welcome email above you may
experience the following error message. Please try againin a few minutes once you have received the
email.

Microsoft Azure e R

Oops!

ACCESS TO AZURE ACTIVE DIRECTORY IS NOT AVAILABLE.

This offer is only available to undefined members.

WHAT CAN | DO?

® Sign up for a different offer (Free Trial)

Select another Country/Region €

[UnitedShhes E]]

New administratorsinyoursubscription can also activate theiraccess to the Azure AD management
portal through thislink.
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Step 4: Assign licenses to users

Before you can start using the plan you purchased, you’ll need to manually assign licenses to user
accounts within yourorganization so that they can use the rich features provided with Premium. Use the
following stepstoassign licenses to users sothey can use AD Premium features.

To Assign licenses to users
1. Signintothe Azure Management Portal as the global administrator of the directory you wish to
customize.
2. Clickon Active Directory, and then selectthe directory where you wantto assign licenses.
3. Selectthe Licensestab, select Active Directory Premium or Enterprise Mobility Suite, and then

click Assign.

Contoso Intl

&3 USERS GROUPS  APPLICATIONS DOMAIMS DIRECTORY INTEGRATION COMNFIGURE REPORTS LICEMSES

LICENSE PLANS PURCHASED ASSIGMED

‘Windows Azure Active Directory Premium

Enterprise Mobility Suite 1000 2

4. Inthedialogbox,selectthe usersyouwantto assign licensesto, andthen click the check mark icon
to save the changes.
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Assign licenses for Windows Azure Active Directory Premium

NAME USER NAME DEPARTM... u:m:s...| ASSIGN... | Je} SELECTED
Il erivon oemes
Cartytesd @conbascintl.com I cortyHesd
Il e raveora DaleRaylord@eontessintl com Uniicensed
Il oarasteat DanaStee! Bcontosointloom Unikcensed
[ seennen Bleanieaontosaint.oom Unilicensed
ﬂ Harry Kiefer HarryKieter@contascintlcom Unlicensed
Il sarca Mcintyre JareaMdrtyre@eontesintioom Uniiensed
Il renin Rovey Kehvinfobey@ecriozinticom Uniicensed
I sam riovotny KimPMovoinyiBoontoscintlcom Uniigensed
I3 wipen LoriDean@ontosaintLosm Unicensed

EMS Service Administration Summary

The License Portal will have 3 links to the individual Administration
pages of the EMS services

 E—

g AAD Premium
y

Windows Azure Portal

THI

Windows Intune Portal

RMS

Office 365 Portal

From the Welcome email, the administrator can access the Windows Azure, Windows Intune and Office

365 portals for Azure Active Directory Premium, Windows Intune and Azure Rights Management Service
administration through the License Portal.

Similarly, fromthe Welcome email, the administrator can access either the EMS License Provisioning
Portal or Windows PowerShellfor EMS license management.
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Summary

Organizations are strugglingto meet the challenges posed by the influx of consumer-oriented
technologyintothe workplace, whichis eroding the standards-based approach to IT, and by the growing
expectation of usersto access all of theirwork resources from any location on any device. The
Enterprise Mobility Suite is designed to help organizations meet these challenges by providing a people-
centriclT solution that gives users access to corporate resources fromthe devices of their choice, while
makingiteasierforIT administrators to securely manage devices, data, and applications across
platforms.

Next Steps

Get guidance and tools to help you successfully deploy the products and servicesincludedinthe
Enterprise Mobility Suite.

Planfor and deploy Azure AD Premium

e Learn more
e Getstarted
e Deploy

Planfor and deploy Windows Intune

e |Learn more
e Get started with mobile device management

Planfor and deploy Azure Rights Management

e Deploy

Additional information
Manage Azure AD using Windows PowerShell

http://technet.microsoft.com/en-us/library/jj151815.aspx

License Office 365 users with Windows PowerShell

http://technet.microsoft.com/en-us/library/dn530773.aspx

How to Use PowerShellto Automatically Assign Licenses to Your Office 365 Users

http://social.technet.microsoft.com/wiki/contents/articles/15905.how-to-use-powershell-to-
automatically-assign-licenses-to-your-office-365-users.aspx

Getting started with Azure ADPremium
Azure AD Service Description
Azure AD Pricing Details

Windows Intune delivers cloud capabilities for PCand mobile device management.

Published May 19, 2014.
2013 Microsoft Corporation. All rights reserved. This guide is for informational purposes only. Microsoft makes no warranties, express or implied, with respect to
the information presented here.
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